
Tracking Web Service Response Codes 
 

WSDL Element Code Description Comment 
ErrorMessage    

  Error in Request, unable to 
 complete  

  Message Text Not on File  
  PRO Number not found  
  BOL Number not found  
  PO Number not found   
  Token ID Invalid  
Status    
  Delivered  

  Returned - not delivered 

• When the shipment is refused by the 
consignee 

• When an attempt was made to 
deliver but was not successful 

• When the consignee was closed 
• When the dispatcher called the 

driver to stop delivery due to time 
and begin pickups or return to yard 

  At Destination Terminal  
  At Origin Terminal  
  In Transit  
  Undetermined The status could not be determined 

  Delivered to Interline Carrier 
xxxx (xxxx = Carrier SCAC)  

  Picked Up  

  Shipment Received Issued in conjunction with “Shipment 
Received From Interline Carrier” 

  Out For Delivery  
  Attempted Deliver  
  Interline Activity  

  Driver attempted to deliver 
freight at consignee   

  Shipment is in transit at 
Interline Carrier   

  Tendered to Interline Carrier  
  Partner carrier delivering  

  Appointment delivery 
Text for code AD, meaning an 
appointment has been set up for 
delivery 

  Delivered by another carrier  
  Consignee closed  
  Terminal use Company business only 



Tracking Web Service Response Codes 
 

WSDL Element Code Description Comment 

  Dedicated customer only Get message if company is a 
dedicated customer 

  Held at AACT facility  

  Destined outside of USA  

  Giving to interline partner  

  Third Party  

  Logistic Service Provider  

  Held with storage charges  

  Unclaimed by Shpr/Cons 
More likely to be associated to an 
overage or freight on-hand.  Generally 
a claims shipment/resolution issue 

  Over/Short/Damaged  

  Held on dock for customer 
PKUP  

  Reconsigned  

  Refused by consignee  

  Returned to terminal 

• When the shipment is refused by the 
consignee 

• When an attempt was made to 
deliver but not successful 

• When the consignee was closed 
• When the dispatcher called the 

driver to stop delivery due to time 
and begin pickups or return to yard 

  Salvage Freight is Salvaged 

  Trailer/Freight at consignee  

  Held for storage  

  Held for consolidation  

  Appointment has been 
scheduled   

  Customer pushed out 
appointment date  

 

  Appointment notification 
made  

  Delay due to appointment  

Terms    

  Collect  

  No Charge  

  Prepaid  
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WSDL Element Code Description Comment 
Delivery Code    
 AD Appointment Delivery  
 AS All Short   
 AT Attempted  
 BD Mechanical Difficulties  

 BH BackHaul/Flat Rate Volume 
Load 

Flat Charge applied (generally based 
on quote agreement) 

 CC Consignee Closed  
 CO C.O.D. Cash On Delivery 
 ID   
 IL Interline  
 LA Late Arrival  
 LP Late Pickup - Shipper Error  
 LR Late Arrival at Relay  

 MI Misload Inbound Freight was miss-loaded on the wrong 
trailer 

 MO Misload Outbound Freight was miss-loaded on the wrong 
trailer 

 MR Misrouted  
 NF No Freight  

 OB Overflow at Break Bulk 
Trailer capacity exceeded at relay or 
break service centers 

 OD Overflow at Destination Trailer capacity exceeded at relay or 
break service centers 

 OO Overflow at Origin  
 OS OS&D Problem  
 OSD OS&D Problem  
 RC Reconsignment  
 RF Refused  

 SA Shippers Agreement 
Shipper and AACT reached an 
agreement with regard to transit time 
on shipment 

 SD Unable to Complete Run Usually related to mechanical or 
weather, delivery 

 SE Shippers Error 
Error affecting transit time failure 
caused by the shipper.  Generally 
documentation (BOL). 

 VA Vehicle Accident  
 WR Weather Related  

 

 


