
Chat is getting a New Home!

Beginning Saturday, July 25, 2026, the AAA Cooper Transportation Chat feature will 
move from the menu bar to the bottom-right corner of the website (excluding the 
Careers pages).

Our enhanced Chat experience makes it easier than ever to get the information you 
need quickly:

• Track shipment status
• Connect with Customer Care when additional assistance is needed

We appreciate your patience as we continue enhancing our online experience to better 
serve our customers.

New Home
for Live Chat

Before July 25th:

Beginning July 25th:
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