
Protective Service – Heater Service             ITEM 790 

 

CARRIER will furnish protective service for commodities having a freezing point of 32 degrees F. or 

lower that require protection from freezing at the Carrier’s discretion from October 1st through April 

30th in accordance with the following: 

1. CARRIER reserves the right to refuse shipments in this item is suitable equipment is not 

available. 

2. The Bill of Lading must be clearly marked with a notation “PROTECT FROM FREEZING”. When 

such is not shown on the bill of lading by the shipper, carrier will not be liable for loss or 

damage resulting from failure to provide such protection. 

3. On shipments less than 6,000 lbs. each package must be clearly marked with a notation 

“PROTECT FROM FREEZING”.  When such is not clearly marked on each package, carrier will 

not be liable for loss or damage resulting from failure to provide such protection. 

4. The consignor at point of origin must notify the pick-up service center to confirm this service is 

available and arrange for the freezables shipping prior to tendering the product to the Carrier. 

5. CARRIER will not handle any freezables, nor be liable for any protective service if the 

temperature is below 10 degrees F. at point of pickup, delivery location, or in route; nor 

during extended periods of forecasted severe weather. 

6. Protective service is not available for: 

a. Order Notify nor In Bond shipments. 

b. Shipments requiring appointments. 

c. Dock Pickup and Will Call shipments. 

d. Shipments moving on Fridays or the day before a Holiday. 

e. Shipments requiring delivery on weekends or holidays. 

f. Shipments to be interlined or delivered by agents of CARRIER. 

g. Shipments to food warehouses, trade shows. 

h. Drop trailers at pickup/origin, drop trailers at delivery/destination.  

i. Shipments having excess liability. 

j. Refused shipments, re-consigned shipments, returns of any kind. 

7. Protective service in two-day published service lanes will not be available on Thursday, Friday, 

or when a holiday occurs in the two-day transit time. 

8. Protective service in three-day published service lanes will not be available on Wednesday, 

Thursday, Friday, or when a holiday occurs in the three-day transit time. 

9. In the event CARRIER is inadvertently requested to pick up shipments that do not adhere to 

the rules and guidelines of this item, CARRIER will have zero liability. 

10. CARRIER’s cargo claim liability will be subject to the limits and provisions of Item 570 of this 

Rules Tariff. 

 
Additional charges for providing this service will be: 

1. Percentage of line haul charges ………………….20% 
2. Minimum charge per shipment……………………$63.00 

3. Maximum charge per shipment……………………$262.50 
 

End Item 790 

 


